
/

Complaints from interns

Industry mentors School counselors
/ Department Head

School internship 
management unit

Verification and confirmation 
of appeal facts

The tutors from both sides 
discussed the improvement 

plan together

Inform students of 
the procedures for handling 

complaints

Improved 
complaint content 

scheme
Submit a complaint to the 

school's off-campus 
internship or complaint 

committee meeting

Inform the handling of 
meeting resolutions

Students and 
internship 

institutions agree to 
the meeting 
resolution

Students continue to stay at 
the original internship 

institution

Complete appeals, internship 
counseling or conversion 

records

Termination according to the 
internship contract

Submit to internship 
management unit for case 

closure

Negotiation and Handling Process for Student Off-
Campus Internship Disputes

no

noyes

yes

Convene a student off-
campus internship or appeal 

committee meeting


