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The complaining student (hereinafter referred to as the complainant) may, within fourteen days
after the occurrence of the incident, complete the "Student Off-Campus Internship Complaint
Form" (hereinafter referred to as the complaint form) and submit it to their respective
department (hereinafter referred to as the handling unit). The handling unit will process the
complaint and, depending on the situation, forward it to the faculty’s Student Off-Campus
Internship Committee to ensure the student’s internship rights.
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Upon receiving the complaint form, the handling unit shall convene the Student Off-Campus
Internship Committee for discussion. The department/faculty must complete the evaluation

decision letter within fifteen days from the date of receipt, provide a written reply to the

complainant, and send a copy to the handling unit for record. If necessary, an extension may be

granted with written notice to the complainant. The extension is limited to one time and shall
not exceed one month in total.
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If the complainant is dissatisfied with the evaluation result, they may file one further complaint.

The complainant may submit the further complaint to the handling unit within fifteen days from

the day following the delivery of the evaluation decision letter. The handling unit shall forward

the complaint documents to the university-level Student Off-Campus Internship Committee

(hereinafter referred to as the committee) for re-evaluation.
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If the complainant is dissatisfied with the committee’s evaluation result, they may file another

complaint according to the university’s student complaint handling procedures.
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Participants of internship-related meetings shall keep confidential the evaluation, voting, and

individual opinions of committee members regarding the complaint case; for cases involving the

complainant’s privacy, the complainant’s personal basic information shall be kept confidential.
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